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What’s New in Intergy v9.30

Phillip Dodds, Senior Director, 

Product Management 
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Agenda

• Introductions
• Consumer Innovation

– Greenway Link
– Phreesia
– Updox 

• Your Ideas
– OB Enhancements 
– Practice Analytics Date Functions

• Regulatory Readiness 
– Intergy ICD-10 Enhancements 
– Intergy Formulary Enhancements & Updates 
– Practice Analytics Meaningful Use CQMs 
– Practice Analytics PCMH Updates 
– Practice Analytics & Intergy FQHC UDS Reporting 

• And More 
– Greenway Community 

• Wrap Up
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GREENWAY LINK 
Rob White, Product Manager 
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Customized Message Content
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Site Branded Content
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PHREESIA

Audrey Strunc

Business Development Director

info@phreesia.com
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• 2014 Greenway Marketplace ‘Partner of the Year’

• 250+ Greenway PrimeSUITE Customers

• 50 Million PrimeSUITE patient check-ins and growing

Phreesia and Greenway: 5+ years of marketplace success
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Enhanced operational efficiency 
and accountability

Increased profitability

Improved patient satisfaction

A single tool to manage the patient 
intake process
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We invite you to learn more about Phreesia

• Product is currently in beta phase with expected availability in 
early 2016

• Sign up for regular updates on Phreesia’s Marketplace page: 
http://www.greenwayhealth.com/marketplace/solutions/phreesia-
patient-check-in/

• Stop by Phreesia’s booth #401 at ENGAGE 

http://www.greenwayhealth.com/marketplace/solutions/phreesia-patient-check-in/
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UPDOX

Josh Graves

National Sales Representative

josh@updox.com

614.798.8170, ext. 125
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Updox and Greenway 

• Powerful partnership – Since 2012 

• More than 2,500 Greenway 
providers

• Long-time partner with Greenway 
Prime Suite and now integrated 
with Greenway Intergy

• The Updox Customer Relationship 
Management (CRM) Platform offers 
Greenway a full suite of solutions to 
help practices lower costs, manage 
resources, save time and engage 
patients. Today, we’ll focus on our 
Integrated Electronic Fax and 
Document Management Solution
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Lower Costs 

• What do you pay for paper, toner, fax 
machines, scanners, additional phone lines? 
Cut those costs and Updox pays for itself! 

• Automated fax sorting with unlimited fax 
numbers

• Electronically review faxes, route them for 
signature, send out as needed and copy to the 
patient chart

• How much time are you paying for staff to 
stand at a fax machine, walk files around for 
signature, track down replies and file in 
charts? Updox lets you do all those tasks 
electronically at the same time

One of our Greenway 
practices cut their paper 
costs by 75% their first 

month with Updox
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Save Time

• Updox Integrated Fax allows you to review 
faxes, route them for signature, send out 
as needed and copy to the patient chart

• No more standing at the scanner or fax 
machine – waiting for papers to go through

• Documents can be fully edited online, 
tagged for signature, faxed to a lab or 
pharmacy and sent to the patient chart –
all at the same time

• Free up staff time so they can focus on 
higher-value tasks

One of our Greenway 
customers cut their Medical 
Records labor costs by 90% 

when they stopped scanning 
and started Updoxing
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Customer Success Story 

Coastal Women’s Healthcare loves these 
Updox benefits:

• Low-barrier product

• Significant cost savings 

• Virtual fax without purchasing 10 fax lines 
and a fax server 

• Replaced a fax machine in our lab 

• Strong integration between Greenway and 
Updox 

• Once staff saw how fast and efficient it was 
– they asked to used it in their areas 

• Don’t take our word for – read more about 
what our customers say about Updox:  
www.updox.com/success-stories

http://www.updox.com/success-stories
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Additional Updox Benefits

• 15-day FREE trial to make sure 
Updox is a perfect fit for your 
practice

• Free installation and training 

• No hardware, no long-term 
contracts

Find out more! 

• Request a Web Demo or Quote:

• http://updox.com/intergy

• 614.798-8170, ext. 1 or 

• info@updox.com or 

• Josh@updox.com, 614.798.8170, 
ext. 125

http://updox.com/intergy
mailto:info@updox.com
mailto:Josh@updox.com
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Headed to ENGAGE15? 

• Stop by our booth and see Updox in 
action! 

• Learn about our All-Star Lineup for 
Prime Suite and Intergy 

• Talk to Updox, view demos, play games, 
win prizes and score our special show 
offer
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YOUR IDEAS
Kerri Wing, Product Analyst
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EHR-Usability-OB Module

• Show delivering provider in past pregnancy info

• OB ultrasound page- add gender and option to convert 
weight to lbs

• Default sort order for ultrasounds

• Past pregnancy information to pull forward into current 
pregnancy (such as demographics and risk factors)
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Show Delivering 
Provider in Past Pregnancy Info

• The ability to enter as free 
text or from a provider 
search.

• Added to the pregnancy 
summary list.

• The Provider field in the 
Delivery section of the OB 
Report has been relabeled 
to Delivering Provider.

• The Provider field in the 
Encounter Note Delivery 
Information cited data has 
been relabeled to Delivering 
Provider.
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Ultrasound Enhancements
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Default Sort Order For Ultrasounds



33
© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.

Pull Forward Past Pregnancy Info (Demographics, 
Risk Factors)

• Problem: I need to pull forward information from 
past pregnancies, so that I don't have to re-enter 
information (demographics, risk factors, etc.)
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Pull Forward Past Pregnancy Info (Demographics, 
Risk Factors)

• On OB History Tab:

– Menstrual history>Menarche age 
onset>Menstrual Frequency>Duration>Menstrual Notes

– Family OB History: Patient Birth weight, Previous Preg
Highest Birth Rate, Father's Birth Weight, History 
of Traumatic Births in Close Family Members, and Notes

– Pregnancy Summary: Total , Full Term, Premature, AB 
induced, AB Spontaneous, Ectopic, Mufti, Live

– Past Pregnancy: All the information within. 
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Pull Forward Past Pregnancy Info (Demographics, 
Risk Factors)

OB History Tab:

Menstrual History: (Fields not included)

– Last Menstrual Period date (LMP)

– Previous Menstrual Period date (PMP)

– On BCP
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Pull Forward Past Pregnancy Info (Demographics, 
Risk Factors)

Family OB History:

– All values will come from the previous pregnancy
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Pull Forward Past Pregnancy Info (Demographics, 
Risk Factors)

Medical History Tab:

– All values from the Medical History findings will come from 
the previous pregnancy
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Pull Forward Past Pregnancy Info (Demographics, 
Risk Factors)

Genetic & Exposure Screening Tab:

– All values from the Genetic & Exposure Screening findings 
will come from the previous pregnancy
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Pull Forward Past Pregnancy Info (Demographics, 
Risk Factors)

• Solution

The user will now be prompted when the Initial Visit tab is selected.  It will 

ask if they want to populate the initial visit for the current pregnancy with 

information from the patient’s last pregnancy.
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Reporting Enhancements-New Report Date Functions

Date Function Description
If today was…
Tuesday March 17

If today was…
Thursday March 19

If today was…
Saturday March 21

Next Week Next full week – Starting on Sunday Sun 3/22 -> Sat 3/28 Sun 3/22 -> Sat 3/28 Sun 3/22 -> Sat 3/28

Next Week - Monday Next full week – Starting on Monday Mon 3/23 -> Fri 3/27 Mon 3/23 -> Fri 3/27 Mon 3/23 -> Fri 3/27

Next Month Next Full month 4/1->4/30 4/1->4/30 4/1->4/30

Next Weekday Next weekday (M-F) Wed 3/18 Fri 3/20 Mon 3/23

2 Days From Now Two days from now Thu 3/19 Sat 3/21 Mon 3/23

2 Weekdays From Now Two weekdays from now Thu 3/19 Mon 3/23 Tues 3/24

3 Days From Now Three days from now Fri 3/20 Sun 3/22 Tues 3/24

3 Weekdays From Now Three weekdays from now Fri 3/20 Tues 3/24 Wed 3/25

2 Days Ago Two days ago Sun 3/15 Tues 3/17 Thurs 3/19

2 Weekdays Ago Two weekdays ago Fri 3/13 Tues 3/17 Thurs 3/19

3 Days Ago Three days ago Sat 3/14 Mon 3/16 Wed 3/18

3 Weekdays Ago Three weekdays ago Thur 3/12 Mon 3/16 Wed 3/18

This Week This Week starting Sunday Sun 3/15 -> Sat 3/21 Sun 3/15 -> Sat 3/21 Sun 3/15 -> Sat 3/21

This Week - Monday This Week starting Monday Mon 3/16 -> Sun 3/22 Mon 3/16 -> Sun 3/22 Mon 3/16 -> Sun 3/22

Added 14 PA date refinement functions to aid the customer’s ad-hoc reporting 
needs. *

*Assessable via PA-> Refine Window-> any date field -> dropdown-> Get Date Functions
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REGULATORY READINESS
ICD-10 UPDATES

Kerri Wing, Product Analyst 
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ICD-10 Search (Encounter Note)

• When using Encounter Note, you now have the 
ability to search Diseases, Syndromes, and 
Conditions findings by ICD-10 code or description 
from the Search tab in Note. This allows you to select 
an assessment based on the ICD-10 code and carry 
the mapping over into Orders/Charges. 
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ICD-10 Search
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ICD and MEDCIN Descriptions in Assessments 

• Based on how the assessment was searched for, 
either by Finding or by ICD description, will 
determine how the assessment description displays 
in the note. 

• For instance, if the assessment was searched for 
using Findings, then the Finding description will 
display. Alternatively, if the assessment was searched 
for using ICD-10 search, the assessment will display 
in the ICD description
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Preferences

Preference: Show 
Assessments in 
Note as: 

Allows each 
provider to define 
which 
descriptions are 
used in the 
Assessment 
section of their 
Encounter Notes. 
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Orders/Charges

• Diagnoses to Display in Orders/Charges

– A new provider preference has been added to allow 
providers to determine whether only assessment 
diagnoses recorded in a note will show in Orders/Charges, 
and be linked to the encounter. In some instances, therapy 
or procedures recorded in the note may be linked to an 
ICD code. If this occurs, the additional diagnoses will 
display in Orders/Charges if the preference is not set to Y 
(Yes). 
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Orders/Charges

• There are two preference options in Orders/Charges

– Finding description only and Finding followed by ICD 
description – Finding description will be shown, with ICD 
description in the hover – Current Behavior

– ICD description only and ICD description followed by 
Finding – ICD description will be shown, with finding 
description in the hover
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Orders/Charges (Multiple Medcin codes mapped to 
the same single ICD code)



49
© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.

REGULATORY READINESS 
RX UPDATES

Phillip Dodds

Senior Director, Product Management 
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Regulatory Readiness - eRx

** Important Deadlines**

Oct 1, 2015  – eRx requires v9.10 or higher

Oct 1, 2015  – PBM Med Hx requires v.9.20 or higher

March, 2016 – Formulary requires v9.30 or higher
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Formulary Screen Changes for Surescripts
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REGULATORY READINESS 
PRACTICE ANALYTICS CQM

Zachary Blunt, Product Analyst 
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Regulatory Readiness

• 64 Measures Updated to July 2014 Specs
– 17 No Changes – Version update in help

– 29 required only datalist changes

– 15 required logic and datalist changes

– 3 required logic changes only
• 7 Exclusion changes (diabetes gestational)

• 4 Denominator changes (2 visits to 1 visit)

• 4 Numerator Changes

• 2 Numerator and Exclusion changes

• 1 denominator and numerator change
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Exclude Providers in MU and CQM Dashboard

• System Configuration
– Added new  parameter ‘Excluded Providers’ to Operational and Clinical Load Settings

– Free form text parameter,  Allows entry of multiple values, No validation against database

– Expected entry is provider staff codes
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Exclude Providers in MU and CQM Dashboard

• Dashboards (Before)
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Exclude Providers in MU and CQM Dashboard

• Dashboards (After)
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REGULATORY READINESS
PRACTICE ANALYTICS PCMH 

Zachary Blunt, Product Analyst 
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• Historical Risk Level chart works off of a new Intergy field, tracking 
patient’s risk level over time.

• Patients may be counted in multiple risk levels in the same period of time.

• Patient count shows in the Fast Change table chart.

• Users can quickly see which what percent of their patients are associated 
with a risk level, and which level has the most patients.

Historical Risk Level Reporting
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• Risk Level in Intergy PM and EHR

Historical Risk Level Reporting
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• New Node “Patient Risk Level” added to Selection 
screen

Historical Risk Level Reporting
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• New Node “Patient Risk Level” data returned

Historical Risk Level Reporting
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• New Node “Patient Risk Level” included in 42 Infofolders

Ailment Info Imaging PHI Authorizations

Appointment Hospital Rnds Intergy P4P Reporting PHI Consents

Appointment Info Lab Requisitions PHI Disclosures

Appointment Recalls Lab Results Prescription Requests

Appointment Wait List OB Outcomes Prescriptions

Cardio Test Results Patient Allergies Referral Info

Charge Detail Patient Encounter Events Referral Results

Charge Summary Patient Encounters Referral Treatment Plan

Claim Denials Patient Immunizations RIS Imaging

Claim Info Patient Info RIS Studies

Claims Analysis Patient Orders RIS Study Procedures

Clinical Encounters Patient Problems RIS Transcription

Clinical Findings Patient Vitals Tasks

Clinical Findings Plus Pending Charges Transcription Mgmt System

Historical Risk Level Reporting
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REGULATORY READINESS 
UDS FEATURE OVERVIEW 

Zachary Blunt, Product Analyst

Shannon Feighny, Sr. Product Analyst
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UDS Updates for 2015 Practice Analytics 

• 12 total Measures

• New UDS qualifying visit logic

• New medical vs non-medical visit logic

• Annual government-mandated changes

• Proposed 2015 changes 
• New Measure UDS-6B22 Dental Sealants
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UDS Updates for 2015-Qualifying Visits

• UDS Qualifying Visits 

• Used to look at the generic qualifying visit flag in Intergy.

• Differences between MU and UDS qualifying visits.

• Separate flag now exists in Intergy for each program.
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UDS Updates for 2015 – Intergy PM 

• UDS Documentation Update

• Qualifying Visit Flag

• New dual beneficiaries (Table 4 Line 9a)

• Updated financial reporting (Table 9d)
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GREENWAY COMMUNITY 
Christina Slade, VP of Product Management
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Greenway Community

Greenway Community illuminates the data you need to participate in value-
based programs. 

Greenway Community

– Greenway Community Analytics

– Greenway Community Manager

– Greenway Exchange
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Initial Integration 

Data Intergy

Demographics 

Clinical Data 

Scheduling 

Single Sign On 

Hosted Web Frame 

Initial Load 

Capabilities enabled:

– Reporting and risk stratification based on clinical data

– Care managers able to view open care gaps, upcoming appointments, and demographics 
for follow-up as a hosted page within EHR

– Providers are able to view performance as a hosted page from within EHR 
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Wrap Up

• Consumer Innovation 
– Greenway Link

• Your Ideas
– OB Enhancements 
– Practice Analytics Date Functions

• Regulatory Readiness 
– Intergy ICD-10 Enhancements 
– Intergy Formulary Enhancements & Updates 
– Practice Analytics Meaningful Use CQMs 
– Practice Analytics PCMH Updates 
– Practice Analytics & Intergy FQHC UDS Reporting 

• And More 
– Greenway Community 

Introductions
Consumer

Innovation
Ideas 

Regulatory 
Readiness

Community



71
© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.

Questions?


